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Interviewer: What kind of organization do you have?
Respondent: Our institution is a Non-Governmental Organization that protects children rights.
Interviewer: What necessitated you to form your organization?
Respondent: During my childhood, I had a dream of someday starting such an organization since I could see many street kids in the streets. I thought these kids needed to be empowered by someone through education or vocational training.
Interviewer: When did you start the organization?
Respondent: I started the organization around ten years ago. After finishing my bachelor's degree, I went abroad for my masters at the University of Yale. It is here at Yale where my dream was almost actualized; I met a professor who introduced me to some donors who promised to fund me when I return to my home country. When I reached here, I started the organization immediately, and to this far, I still receive funds from the donors.
Interviewer: What is the nature of the organization needs?
Respondent: Our organization deals with protection of kid's rights, we provide the basic needs, that is, shelter, food, and clothing. In addition to that, we also offer the kids with education and vocational training among others.
Interviewer: what kind of services do you receive from human service agency?
Respondent: The human service agency provides us with public services that are meant to protect the children and sometimes vulnerable adults, and assist with food, housing, health care and employment.
Interviewer: What is the nature of your organization's agreement with the human service agency?
Respondent: We have a contract that goes beyond more agreement, in that it involves a bargain between our organization and the human service agency. As such, the existence of other elements is also required to allow an agreement to transform into a contract and make it enforceable in law, mutual assent based on our agreement.
Interviewer: Are you satisfied by the quality and the manner by which the human service agency provides your organization with the services agreed upon?
Respondent: Currently the quality is good but in the past, we have had issues regarding their service's quality, and they have improved. We are okay with their quality now and the manner through which they provide us with the services. They provider their services on time, we do not have to remind them, they have a well spelled out a time line of service provision about this organization.
Interviewer: How is the level of satisfaction concerning the human services provided?
Respondent: Their services are satisfying in that they meet our organization's needs adequately. They deliver services having considered the quality that we agreed upon during the signing of the contract.
Interviewer: Are there current gaps that need to be filled concerning the human services?
Respondent: currently there are no gaps that need to be filled, but once we notice the existence of one we shall engage the human service agency.
Interviewer: Could there be any difficulties with the services?
Respondent: Currently we are having no problem with the services, but in the past, we have had issues with the quality of the services. 
Interviewer: How did you deal with the problem?
Respondent: We called a meeting with the agency and tabled our problems, and they agreed to improve and solve the issues immediately. 
Interviewer: Thank you for your time.
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